
 
 

 

 

  

Course Content 
 

 
Who We Are and What We Do 
 

 

 

 

Developing a Customer Service Attitude 
 

 

 

 

 

 

Understanding Patient Needs and Customer Service Expectations 
 

 

 

 

PUTTING THE PATIENT FIRST – CUSTOMER SERVICE 
EXCELLENCE FOR HEALTHCARE PROFESSIONALS 
 



 
 

 

 
 
 

Effective & Professional Communication 
 

 

 

 

 

Telephone Communication 
 

 

Handling Patient Complaints, Issues or Concerns 
 

 

 

Wrapping Up 
 

 


