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CUSTOMER SERVICE EXCELLENCE 
 

A fantastic one day course to get staff communicating professionally and confidently with customers 
over the telephone, face-to-face and via email.  Equip your staff with a ‘customer focused and can-do 
attitude’ along with the self-assurance to deliver service excellence to a wide range of customers with 
professionalism, confidence and pride, even the more challenging or complaining ones!  A win-win for 
your customers, your business and your staff.   
 


