
 
 

 

 

CUSTOMER SERVICE EXCELLENCE (ONE DAY)  

 
 
 
 

Course Content 

  

 
 

Who are my customers? 
• 

• 

• 

• 

Establishing a positive attitude  
• 

• 

• 

• 

• 

Customer needs and expectations 
• 

• 

• 

• 

• 

Dealing with customer complaints and managing 
challenging situations 
• 

• 

• 

• 

Communicating with your customers: Face-to-face  
• 

• 

• 

• 

• 

• 

• 

• 

 
Communicating with your customers: Telephone  

• 

• 

• 

• 

 
Communicating with your customers: Email  

• 

• 

 


